
 

 

 

 

 

 

 

 

 

5.1.4.5 Students Grievance Redressal 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

Shri Mahaveer College Students Grievance Redressal Policy 

Purpose: The Grievance Redressal Policy of Shri Mahaveer College aims to provide a fair, transparent, 
and effective mechanism to address grievances promptly and uphold the rights of all students. 

Scope: This policy applies to all members of Shri Mahaveer College students. 

Principles: 

1. Fairness and Impartiality: All grievances will be addressed with impartiality, without bias or 
prejudice. 

2. Confidentiality: The confidentiality of the parties involved will be maintained to the extent possible, 
while ensuring a thorough investigation and resolution process. 

3. Timeliness: Grievances will be resolved promptly within a reasonable timeframe (within two weeks) to 
ensure minimal disruption to academic and administrative processes. 

4. Transparency: The process of grievance redressal, including the steps involved and the outcomes, will 
be transparent and communicated to all parties involved. 

5. Non-Retaliation: There will be no retaliation against any individual who raises a grievance in good 
faith. 

Procedure: 

1. Informal Resolution: 

 In the case of a grievance, individuals are encouraged to first attempt to resolve the issue 
informally by discussing it with the relevant person(s) involved. 

 If the grievance is against a specific faculty or staff member, the individual may directly 
approach the Grievance Redressal Cell (GRC) if informal resolution is not feasible or 
satisfactory. 

2. Formal Grievance Procedure: 

 Submission: The aggrieved party must submit a written complaint to the Grievance Redressal 
Cell (GRC). 

 Investigation: The GRC will investigate the grievance thoroughly, including gathering relevant 
information and interviewing parties involved. 

 Resolution: Based on the findings of the investigation, the GRC will recommend appropriate 
actions or solutions to resolve the grievance. 

 Decision: The decision of the GRC will be communicated in writing to the aggrieved party and 
any other relevant stakeholders. 



 

 

3. Appeals: 

 If the aggrieved party is not satisfied with the decision of the GRC, they may appeal to the 
Principal within a week. 

 The decision of the Principal on the appeal will be final. 

Roles and Responsibilities: 

 Grievance Redressal Cell (GRC): Responsible for receiving, investigating, and resolving 
grievances in a fair and timely manner. 

 Principal: Responsible for reviewing appeals and ensuring that the grievance redressal process 
is followed effectively. 

Communication: 

 This policy will be communicated to all stakeholders through the college website, notice boards, 
and orientation programs at the beginning of each academic year. 

 Regular awareness sessions will be conducted to educate stakeholders about the grievance 
redressal procedure. 

Review and Amendment: 

 This policy will be reviewed annually by the Principal to ensure its effectiveness and relevance. 

 Amendments to the policy may be made as deemed necessary, with due communication to all 
stakeholders. 

Conclusion: 

The Grievance Redressal Policy of Shri Mahaveer College aims to foster a conducive and respectful 
environment where grievances are addressed promptly and fairly, thereby promoting a positive educational 
experience for all stakeholders. 

 

 

 

 

 

 

 



 

 

LIST OF GRIEVANCES RECEIVED  

S.No.  Name of Student Date/Year  Type of grievance  Action taken by 
Committee  

1 Aman Agrawal 28/03/2024 Regarding Bonafide 
Certificate  

Accepted 

2 Sahil Ramchandrani 19/3/2024 Issue of Letter of 
Recommendation 

Accepted 

3 Srishti 18/3/2024 Regarding regular certificate Accepted 

4 Ankush Khandelwal 17/02/2024 Regarding Issue of documents Accepted  

5 Waseem khan 19/10/2023 Regarding regular certificate Accepted 

6 Niyati Pareek 28/03/2024 Regarding regular certificate Accepted 

7 Raghuveer Sharma 30/03/2024 Regarding regular certificate Accepted 

8 Aniket kumar 20/10/2023 Regarding change course Accepted 

9 Yogendra kumar 
Sharma 

30/03/2024 Regarding change course Accepted 

10 Rashi Gautam 
,SomyaNirwan, Parth 
Methi,Raghav Sharda 

2/11/2023 Regarding nuisance Warning given 

11  Shlok Goyal 20/10/2023 Regarding nuisance Warning given 

12 Nikhil Nama 20/10/2023 Regarding nuisance Warning given 

13 Ajay Soni 31/7/2023 Regarding Fee concession on 
basis of national level 
participation  

Accepted 

14 Gourav Kotiya 31/7/2023 Regarding Fee concession on 
basis of national level 
participation 

Accepted 



 

 

15 Nitin kumar Sharma 9/6/2023 Regarding Fee concession Accepted 

16 Som Kanwar 11/8/2023 Regarding Fee concession Accepted 

17 Deepen Soni 27/7/2023 Regarding Fee concession Accepted 

18 Himanshu saini 22/8/2023 Regarding Fee concession Accepted 

19 Krishana saini 22/8/2023 Regarding Fee concession Accepted 

20 Jaspreet Singh 19/8/2023 Regarding Fee concession Accepted 

21 Samyak Jain 12/10/2023 Regarding Fee concession Accepted  

22 Shubha Godha 5/07/2023 Regarding Fee concession Accepted 

23 Surya Prakash Singh 26/10/2023 Regarding Fee concession Accepted 

24 Labhansh Sharma  29/11/2023 Regarding Fee concession Accepted 

25 Khushi Agrawal 22/11/2023 Regarding Fee concession Accepted 

26 Priyanshu Agrawal 23/11/2023 Regarding Fee concession Accepted 

27 Harsh Meghani 03/01/2023 Regarding Fee concession Accepted  

28 Priya Jain 26/06/2023 Regarding Fee concession Accepted 

29 Lakshay Gupta 02/02/2023 Regarding Tally Classes Resolved 

30 Upaj Gautam 9/4/2022 Regarding nuisance Warning Given 

31 Asad khan 21/02/2022 Regarding nuisance Warning Given 

32 Mohammad Naeem  21/02/2022 Regarding nuisance Warning given 

33 Sagar Ailani 8/4/2021 Regarding nuisance Warning Given 

34 Tanisha  9/4/2021 Regarding nuisance Matter discussed 

35 Gunjan Jain 07/01/2020 Regarding extra classes for 
Income-Tax 

Resolved 
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